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Instructions:

1. Attempt any five questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
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Draw the layout of Housekeeping department.
Write 12 types of Rooms and explain any 4.

What is the importance of Housekeeping in a Hotel? Explain.
Explain the Duties and Responsibilities of GRA.

What is “E” key? Give the importance of “e” key

Explain the interdepartmental coordination of housekeeping with Front office and
maintenance.

What is Key Control? Narrate the importance of Key register.
What is Lost and found? Draw the format for the lost and found register.

What are the different types of vaccum cleaners used in housekeeping department.

Give the organisation chart of housekeeping department?

What is gate pass? Draw the format of gatepass
Give the definition of abrasive,disinfactants,acids,alkalis

Write a short note on maids cart trolley
Give the properties of ideal detergent
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