Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
BHMCT- SEMESTER- VI « EXAMINATION - SUMMER 2015

Subject Code: 163301 Date:06/05/2015
Subject Name: Food and beverage Control-I
Time: 10.30am-01.00pm Total Marks: 70

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Q.1 (a) What are the main duties of purchasing manager?
(b) What points should be observed and discussed while briefing?
Q.2 (a) How does food and beverage service inter-co-ordinate with front office management?
(b) Write a note on moment of truth?
OR
(b) Write down the duties and responsibilities of captain?
Q.3 (a) Write down the responsibilities of F & B controller?
(b) Write in your own words on Purchasing by Cash and Carry?
OR
Q.3 (a) Explain in details on the purchase of beverages?
(b) Write a note on blind receiving?
Q.4 (a) Writein words on the proper receiving procedure?
(b) Give a clerical procedure while receiving the commodities.
OR
Q.4 (a) Write the main objectives of stock taking of beverages?
(b) Draw and explain Bin-card.
Q.5 (a) Givea description on Ullages and breakages.
(b) Complaints of guests into guest satisfaction can be made in different ways. Explain them.
OR
Q.5 (a) What are the main objectives of Stocktaking of beverages?
(b) Write the objectives and functions of kitchen stewarding?
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