Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Semester -III Remedial Examination April - 2010

Subject code:330001

Subject Name: Human Resource Management
Date: 19/04/2010 Time: 03.00 pm - 05.30 pm
Total Marks: 70
Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version Authentic

Q.1 (@)  Write a short note on human element and productivity. 07
(b) Explain the mass law theory for human need. 07
Q.2
(@)  Write a short note on X and Y theory of Mc Gregor. 07
(b) Explain the importance of human resource in industrial environment. 07
OR
(b)  Explain the relation between morale and productivity. 07
Q.3
(@) Define job satisfaction. State the factors affecting the job 07
satisfaction.
(b)  Explain the style of leadership. 07
OR
Q.3 (@) Describe the role of the group in the organisation. 07
(b)  Explain the concept of group dynamics. 07
Q.4
(a) Explain the importance of training. 07
(b)  Explain the role of supervisor as a trainer. 07
OR
Q.4 (a) State five factors affecting decision making. 07
(b)  Write a short note on decision making and goal achievement. 07
Q.5
(a) State the factors obstructing change. 07
(b)  Explain strategies to manage change. 07
OR
Q.5 (a) Explain at least three factors of Report. 07
(b)  Explain the objectives of communication. 07
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