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Seat No.: _____                                                      Enrolment No.______ 
   

GUJARAT TECHNOLOGICAL UNIVERSITY 
Diploma  Semester -III  Remedial Examination May – 2011 

 

Subject code: 330001         Subject Name: Human Resource Management 
Date: 18 /05 /2011                                Time:  02.30 pm – 05.00 pm 

                                                                   Total Marks: 70 

Instructions: 
1. Attempt all questions.  

2. Make suitable assumptions wherever necessary. 

3. Figures to the right indicate full marks. 

4. English version is Authentic 
 

Q.1 (a) Explain need for change in organization. What is meant by ‘Planned Change’? 07 
 (b) What are the attributes of stress? State in brief. 07 

Q.2    
 (a) Explain the types of communication and evaluate ‘reporting’ as an upward 

communication. 
07 

 (b) Explain fully the role of supervisor as a Trainer and Motivator. 07 
  OR  
 (b) Explain Mcgregor’s ‘X’ and ‘Y’ theory. 07 

Q.3    
 (a) Discuss in brief process of decision making. 07 
 (b) Define power. Give the meaning of power. 07 
  OR  

Q.3 (a) Describe reltionship between moral and productivity. 07 
 (b) Explain the methods of enhancing the interpersonal competence. 07 
    

Q.4    
 (a) Give the classification of communication. 07 
 (b) List different types of communication and explain any one. 07 
  OR  

Q. 4 (a) Differentiate between proposal and reports. 07 
 (b) Write short note on ‘Induction Training’. 07 
    

Q.5    
 (a) Explain importance of training.  07 
 (b) Write a short note on any two of the following. 

(1) importance of change                       (2) Explain ‘Joheri Window’ 

(3) Techniques of resolution of industrial conflict         (4) Job stress 

07 

  OR  
Q.5 (a) Why Trade unions are formed? State their objectives. 07 
 (b) Write a short note on any one of the following. 

(1) Structure of report (2) Supervisor’s role in HRD 
(3) Importance of mental health 

 

07 
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;}RGF;}RGF;}RGF;}RGF:  
1. TDFD 5FTDFD 5FTDFD 5FTDFD 5F\\\\R 5||`GMGF HJFA OZHLIFT K[R 5||`GMGF HJFA OZHLIFT K[R 5||`GMGF HJFA OZHLIFT K[R 5||`GMGF HJFA OZHLIFT K[.  
2. H~Z H6FI tIFH~Z H6FI tIFH~Z H6FI tIFH~Z H6FI tIF\\\\ IYFIMuI WFZ6FVM AF IYFIMuI WFZ6FVM AF IYFIMuI WFZ6FVM AF IYFIMuI WFZ6FVM AF\\\\WJWJWJWJLLLL. 
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4. VVVV\\\\U|[HL 5+ VFWFZE}T U6FX[PU|[HL 5+ VFWFZE}T U6FX[PU|[HL 5+ VFWFZE}T U6FX[PU|[HL 5+ VFWFZE}T U6FX[P 
 

5|`Gv!5|`Gv!5|`Gv!5|`Gv!    V સગંઠન પ�રવત�નની આવ�ય�તા જણાવો. આયો�ત પ�રવત�ન એટલે �?ુ 07 

 A      તણાવની ખાસીયતો કઈ છે? #કમા ંજણાવોુ . 07 

    

5|`GvZ5|`GvZ5|`GvZ5|`GvZ    V મા�હિતસચંારના (કાર જણાવો અને ‘અહવાલ+ ં, ’ુ ઉ/વગામી મા�હિતસચંાર 

તર0ક 13ૂયાકંન કરો, . 

07 

 A તાલીમદાતા અને (ેરક તર0ક 5પૂરવાઈઝરનો રોલ સ7ંણૂ , ર0તે સમ8વો. 07 

  VYJFVYJFVYJFVYJF  

    A મેક9ેગરની ‘:’ અને ‘ય’ થીયર0 સમ8વો.. 07 

       

5|`Gv#5|`Gv#5|`Gv#5|`Gv# V િનણ�ય કરવાની (�<યાની ચચા� કરો. 07 

 A સ=ાની >યા?યા આપો અને સ=ાનો અથ�  સમ8વો. 07 

  VYJFVYJFVYJFVYJF  

5|`Gv#5|`Gv#5|`Gv#5|`Gv#    V @Aસો અને ઉBપાદકતા વCચેના ંસબંધં વણ�વોુ . 07 

 A Fતરમાનવ (યBનોની :મતા વધારવાની ર0તો સમ8વો. 07 

5|`Gv$5|`Gv$5|`Gv$5|`Gv$       

 V સદંશા >યવહાર+ વHગIકરણ કરો, ુ . 07 

 A સદંશા >યવહારની @દ0@દ0 ર0તોની યાદ0 બનાવો અને કોઇપણ એક , ૂ ૂ

સમ8વો. 

07 

     VYJFVYJFVYJFVYJF  

5|`Gv$5|`Gv$5|`Gv$5|`Gv$ V દરખાAત અને ર0પોટK વCચેનો ભેદ સમ8વો. 07 

 A (વેશતાલીમ પર #કનોધ લખોૂ .  07 

5|`Gv55|`Gv55|`Gv55|`Gv5       

 V તાલીમની અગBયતા સમ8વો. 07 

 A નીચેનામંાથંી કોઈપણ બે પર #કનોધ લખોૂ . 

(1) પ�રવત�ન+ ંમહBવ  ુ (2) જોહરબાર0 સમ8વો. 

(3) ઔધોHગક સઘૅંષ  િનવારવાના ંપગલાઔં (4) કાયૅતનાવ  

07 

  VYJFVYJFVYJFVYJF  

5|`Gv55|`Gv55|`Gv55|`Gv5    V Vડ Xિૂનયન શા માટ બનાવવામા ંઆવે છે, , ? તેના ઉદશો લખો, . 07 

 A નીચેનામંાથંી કોઈપણ એક પર #કનોધ લખોૂ . 

(1)ર0પોટK+ માળ[ુ  ુ    (2) એચ.આર.ડ0.મા ંિન�ર:કની કામગીર0        

(3) માનિસક Aવા\યની અગBયતા 

07 
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