Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering Sem. - IV - Examination — June- 2011
Subject code:345102

Subject Name:Business Management
Date:04/06/2011 Time: 02:30 pm — 05:00 pm
Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. English version is Authentic

Q.1 (@) What is management? Explain function of management. 07

(b) Explain marketing mix in brief. 07

Q.2 (@) Explain law of demand and law of supply. Write relationship between 07

demand and supply.
(b) What do you mean by market research. Write objectives of market 07
research
OR
(b) Define market and explain its type. 07
Q.3 (@) Write a cancellation letter to whom you ordered earlier. 07
(b)  Explain relationship between demand, supply and price. 07
OR
Q.3 (@)  Write Short Notes any two. 07
(A)Product Mix (B) Distribution of channels.(C)Personal selling.
(b)  Explain in detail difference between whole sale trade and retail trade. 07
Q.4 (@)  Write the difference between advertisement and publicity. 07
(b)  Write Short Note any two. 07
(A)Market Research Process (B) Price (C) Types of market.
OR
Q.4 (a) Write in detail the function of retailers. 07
(b) Lay out and characteristics of good business letter. 07
Q.5 (@) Write in detail advantages and disadvantages of advertisement. 07

(b)  Write Short Notes any two. 07
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(A)Human relationship (B)Kinds of Goods (C)Demand forecast.
OR

What is the meaning of Small scale Industries? Discuss the role of

Small Scale industry in development of Country.

Write Sales promotion through Dealer’s aid.
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