Seat No.:

Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY

Diploma Semester -IV Remedial Examination December - 2010

Subject code: 345402
Subject Name: Marketing Management

Date: 14/12 /2010 Time: 02.30 pm - 05.00 pm
Total Marks: 70
Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is Authentic
Q.1 (@) Define marketing and describe its scope and characteristics. 07
(b) Discuss the concept of social marketing. 07
Q.2
(a) Distinguish between marketing and selling. 07
(b) Describe the 4 ‘P’ of modern marketing. 07
OR
(b) Discuss any three psychological factors affecting buyer behavior. 07
Q.3
(a) Describe the importance of consumer’s behavior. 07
(b)  Explain buyer decision process. 07
OR
Q.3 (a) Explain the meaning and objectives of market research. 07
(b) Discuss the merits of market research. 07
Q4
(a) Explain the concept of life cycle of the product. 07
(b)  State the importance and reasons for branding. 07
OR
Q.4 (a) State the objectives of pricing in market and pricing procedure. 07
(b)  What are the factors affecting the pricing? 07
Q.5
(a) Explain the meaning of advertisement and describe its 07
characteristics.
(b)  Describe the factors affecting to the selection of best media of 07
advertisement.
OR
Q.5 (a) Explain importance of personal selling in modern marketing. 07
(b) Describe the advantages of sales promotion. 07
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