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Seat No.: __________                                                 Enrolment No._____________ 
   

GUJARAT TECHNOLOGICAL UNIVERSITY 
Diploma Engineering Semester –III Examination Dec. 2011 

 

Subject code: 330001                                   Date: 19/12/2011 

Subject Name: Human Resource Management                                 

Time:  10.30 am – 01.00 pm                                      Total Marks: 70 
 

Instructions: 
1. Attempt all questions.  

2. Make suitable assumptions wherever necessary. 

3. Figures to the right indicate full marks. 

4. English version is considered Authentic. 
 

Q.1 (a) Discuss Function of Human Resources Management. 07 

 (b) What are the attributes of stress? State in brief. 07 

Q.2    

 (a) Explain on M. C. George theory of XY. 07 

 (b) Explain fully the role of supervisor as a Trainer and Motivator. 07 

  OR  

 (b) Explain the relation between morale and productivity. 07 

Q.3    

 (a) Define job satisfaction. State the factors affecting the job 

Satisfaction. 

07 

 (b) Explain your opinion on concept of group dynamics. 07 

  OR  

Q.3 (a) Define power. Give the meaning of power. 07 

 (b) Explain the methods of enhancing the interpersonal competence. 07 

    

Q.4    

 (a) Discuss importance of decision making. 07 

 (b) Differentiate between proposal and reports. 07 

  OR  

Q. 4 (a) State five factors affecting decision making. 07 

 (b) Discuss concept of Communication. 07 

    

Q.5    

 (a) Explain group discussion in meetings. 07 

 (b) Explain strategies to manage change. 07 

  OR  

Q.5 (a) Write an application for the post of Junior Engineer in G. E. B. 07 

 (b) Write a short note on any two of the following. 

(1) importance of change (2) Explain ‘Joheri Window’ 

(3) Techniques of resolution of industrial conflict. 

07 
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5|`Gv!5|`Gv!5|`Gv!5|`Gv!    V hrmGF SFIM" J6"JMP  07 

    A T6FJGL BFl;ITM S. K[ m 8}\SDF\ H6FJMP  07 

       

5|`GvZ5|`GvZ5|`GvZ5|`GvZ    V V[DP;LP HIMH"GL lYIZL X VG[ Y G]\ J6"G SZMP  07 

    A TF,LDNFTF VG[ 5|[ZS TZLS[ ;]5ZJF.hZGM ZF[, ;\5}6" ZLT[ ;DHFJMP  07 

     VYJFVYJFVYJFVYJF  

    A H]:;F VG[ pt5FNSTF JrR[ ;\A\W ;DHFJMP  07 

5|`Gv#5|`Gv#5|`Gv#5|`Gv#       

    V SFI";\TMQFGL jIFbIF VF5MP SFI";\TMQFG[ V;Z SZTF 5lZA/M H6FJMP  07 

    A U|]5 0FIG[lDS SF[g;[%8DF\ TDFZ] D\TjI J6"JMP  07 

     VYJFVYJFVYJFVYJF  

5|`Gv#5|`Gv#5|`Gv#5|`Gv#       

    V ;¿FGL jIFbIF VF5M VG[ ;¿FGM VY" ;DHFJMP  07 

    A VF\TZ DFGJ 5|ItGMGL 1FDTF JWFZJFGL ZLTM ;DHFJMP  07 

       

5|`Gv$5|`Gv$5|`Gv$5|`Gv$       

    V lG6"I SZJFG]\ DCtJ J6"JMP  07 

    A NZBF:T VG[ lZ5M8" JrR[GM E[N ;DHFJMP  07 

        VYJFVYJFVYJFVYJF     

5|`Gv$5|`Gv$5|`Gv$5|`Gv$       

    V lG6"I lGWF"Z6G[ V;Z SZTF 5F\R 38SF[ H6FJMP  07 

    A ;\N[XF jIJCFZGM SF[g;[%8 J6"JMP  07 

       

5|`Gv55|`Gv55|`Gv55|`Gv5       

    V DL8L\UDF\ U|]5 l0:SXG V\U[ J6"G SZMP  07 

    A 5lZJT"G ;\RF,GGL jI]CZRGF ;DHFJMP  07 

     VYJFVYJFVYJFVYJF     

5|`Gv55|`Gv55|`Gv55|`Gv5       

    V Ò.ALDF\ l;lGIZ V[lgHlGIZGL 5M:8 DF8[ VZÒ SZMP 07 

    A GLR[GFDF\YL SF[. 56 A[ 5Z 8}SGM\W ,BMP  
!P 5lZJT"GG] DCtJ ZP HMCZ AFZL ;DHFJMP #P VF{nMlUS ;\3QF" lGJFZJFGF 5U,FVMP 

07 
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