Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering Semester —V Examination Dec’11- Jan’12

Subject code: 330001 Date: 02/01/2012
Subject Name: Human Resource Management

Time: 10.30 am — 01.00 pm Total Marks: 70
Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered Authentic.

Q.1 (a) Explain scope of Human Resource Management in Industrial 07
Environment.
(b)  Explain on Human Element Factor on Productivity and Industrial 07
Harmony.

Q.2 (@) Explain on ‘X’ and Y’ theory. 07
(b)  Explain on Human Relations and Need for value. 07

OR
(b)  Explain on Ethics, Moral Value and its Important. 07
Q.3 (@) Explain on Need for interpersonal competence. 07
(b)  Explain situational Approach to Leadership. 07

OR
Q.3 (@) Explain on concept of group dynamics. 07
(b)  Discuss on importance of mental health. 07

Q.4

(a) Discuss importance of the Human Resources Development. 07
(b)  Explain on need of Motivation. 07

OR
Q.4 (a) Explain factors affecting on decision making. 07
(b) Discuss Trade union and their objectives. 07

Q.5

(a) Explain concept of stress management. 07
(b)  Explain types of Business Letters. 07

OR
Q.5 (a) Explain object of communication. 07
(b)  Write an application for the post of a quality control engineer in a 07

factory.
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