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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - III « EXAMINATION — SUMMER - 2017

Subject Code: 3330001 Date: 27-04 -2017
Subject Name: Human Resource Management
Time: 02:30 PM TO 05:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q1 Answer any seven out of ten. €2HIll SlEURL Ulclatl scllol WL
Define: HRM.

Hlolal ol AUl catvall AL
Classify human needs.

Hiolel 3Rl collsul 5.

State merits of ethics and moral values.

ol[Q M UAHTUAL SL2LEL SR

What are interpersonal relations?
UlARHlolcl Aololl A2A Y?

State desirable characteristics of a group member.
el Ueo(l Bu90{lal Ala@ls Al sQudl.
Define: Leadership.

A cclofl vl u.

List 7-M’s in HRM.

WAMR.AH HL 7-M ofl L€l wlotta.
State various techniques of decision-making.
[l usdRe(l (@A wra (A sl
State need for the change.

URctdatefl vuagasdl Ul

Define: Stress

Holldotlctoll catvall wl.
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Q.2 (@  Explain importance of providing need based training to the man power.
YR () Mot apdlaid Yosololl dlclld vtucle] Hecel AHostal.

OR
(@ Discuss the scope of HRM.

(RA)  ARABMRAH oll sRlA( AU 53
(b)  State characteristic of trade union.
(W)  HyRRALUAL Al el
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OR
State functions of trade union.

HogRU el staAl seudl.
Explain the need of good relations with the suppliers and clients.

ALALRAA W ALes WA WL Aololl mnanllell wz(R3aud UMl

OR
Discuss need of human relations and human values in the industry.

GO Mlotel Aot wal Histal Yelloll starllell sl @A

AL s3U.
Explain brainstorming method.
Hiotd Haot Ubd yuxdl.

OR
State determinants of the interpersonal behaviour. Explain any one.

BlcdRMlotel ddsell [Ariasisll el olotcl. Sleurl As ALl

Classify groups.
Y Uell YR U,

OR
Explain importance of mental health.

HIol@s cllrelo] Hocel ML,
Explain briefly various styles of leadership.
A ccloll (AU urulQull gsHi A,

OR
State qualities of good leader.

AR aAclloil OJRN ULl
Write Do’s and Don’ts for developing positive attitudes.

851RAHS ddRl [Aslaal HIZoll UolAs AR EANULHS UL G,
OR

Explain role of the group in the organization.
clcReUlcARAHL ol eRst AMesAl.
State importance of training.

dAlcllHe] Hscet Ul

OR
Explain need of motivation.

(YRl UcLgaASAL AHosLA.

State characteristics of stress.
Holldotlctoll clei@sdizll srudl.

OR
List the various technigues to manage the stress?

Hollcdollel AALAaA{l Weel(Qllell aule cotta.
State barriers to the change.
URetdet ARt (Aestl osiual.

OR
Explain strategies to manage change.
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UR ot AAAot HIell Ut UM
Explain factors affecting the decision making.
[Auolal UsRal AU sl UR oo AHA.

Explain Maslow’s Need Hierarchy and its importance in HRM.

Nl %RAASH WA Ao] WAMR.AH, HL Hecel AHyA.

State causes of the conflicts.

dadatl 51200 swual.

Write short note on Game Theory

A ladl uR gsellud vl

Explain any one type of training.
AlAlHaA sluRL As YslR AHesLal.
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