Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER ~1V+ EXAMINATION — SUMMER - 2017

Subject Code: 3340207 Date:08 -05 - 2017
Subject Name: Human Resource Management for Auto Industry
Time: 10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q1 Answer any seven out of ten. €22l SlEURL Ulclotl ellol WML, 14
Explain the scope of HRM.

HiotdAlUol AU of stAaA UHxAl.
Define-‘Value’?

Yeu’ ofl catval AL

Enlist the types of Values.

Heuall UslR Ul

What is an ‘attitude’?

‘ader Aed 9 ?

Define- ‘Leadership’.

‘Adecl’ ol caltuul W,

Enlist the three methods of leadership.
Adccoll 20l ued A eseual.
Define- ‘Training’.

‘All@uoll cattual .

Define- ‘Planned Change’.

URUBA WRadet ofl catval .
Define- ‘Productivity’.

‘Geulescll’ ofl caltuwaul A,

Define- ‘Trade Union’.

HogRAL ofl catvaul Wl

© 00 6 N oL OX AW AADN PR

o
oo ®

Q.2 (@ Define HRM and explain its characteristics. 03
Ysl.? () Hlotdudel Attt ofl caval Wl delt deell gsHi el 03

OR
(@)  State the need for Human Resource in the Industrial environment. 03

) AAELs UAlcRRHL Histaulte ofl vllagaAsdl sl 03

(b)  Explain Maslow’s need hierarchy. 03

() DA w3RaAASH UMl 03
OR
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(b) Explain ‘X’ theory and ‘Y’ theory. 03

(W) et wal A YAl AHs Al 03
(c) Explain the need of human relations and human values in the industry. 04
(5) G Hiotal Aol AU Histal Hello{l MlcAsL AHHCL. 0¥
OR
(c) Explain the need of good relations with suppliers and clients. 04
(8)  ACUAA WA WS WA URL Aielo(l ncRllel ¥3R3ad uHMA. 0¥
(d) Explain — ‘Johri Window’. 04
(5) AHestal “slesl wil 0%
OR
(d) Discuss the determinants of the interpersonal behavior. 04
(5) iR Hlad adysetl Felas uAl 0¥
Q.3 (@)  Explain the concept of group dynamics. 03
Yal.3 () e ol lldclioll vl :ue 5. 03
OR
(@) Discuss the role of the group in the organization. 03
() cAcRaldAHl @t ol o@st UL 03
(b)  Explain the types of groups. 03
(W) gUotll YsIR AHxA. 03
OR
(b)  Write short- note on ‘Importance of mental health.’ 03
() &sollel AWl. ‘HIolRS el Mo’ 03
(c)  Explain the concept of Positive Attitude. 04
(8)  &8AHS dAARloll vALA U $3. 0¥
OR
(c)  Enlist the desirable characteristics of a group member. 04
(5) gUollucuoll 8ol cleiiscixllell el olotial. 0¥
(d)  Write a short note on ‘Influence of Leadership.’ 04
(5)  gsolld cAull. ‘adcclofl U 0¥
OR
(d) Discuss the qualities of good leader. 04
(S)  AURL aldlell OQQN -l 0¥
Q4 (@  Explain the importance of Training. 03
sy (W) dl@Ho] Hecel AUl 03
OR
(@  Explain the forms of training. 03
) Al@HGU AW AHA. 03
(b)  Explain the importance of Motivation. 04
(W) BU@YR0Ue] Hecel AH LA 0¥
OR
(b)  Enlist the types of decisions and explain any one. 04
()  [Aulaett Yst ofl A€l ctottcll sleunt As AHA. 0%
(c) Discuss any five factors affecting to the decision making. 07
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Q5 (@
ust.u (A)
(b)

()

(©

(8)

(d)

(S)

[ B2l USARA WAUR 5l Ui URB L UHsAL

Explain the need for change.
URadet ofl catvaul L,
Explain the characteristics of Trade Union.
HoR¥ Ul el sl

Explain the techniques of resolution of conflicts in short.

A AaRglell ueald gsHi AxestAl.
Explain the concept of stress management.
Holldollel oll AUt vAA UL,
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