Seat No.:

Subject Code: 361604

Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY

Diploma Engineering - SEMESTER-VI « EXAMINATION - SUMMER 2013

Subject Name: Enterprise Resource Planning (ERP)

Time: 10:30 am TO 01:00 pm

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is considered to be Authentic.
Q.1 (a)  Explain ERP Life cycle in detail.
Q.2
(a)  Discuss tangible benefits of ERP.
(b)  Write a short note on SCM.
OR
(b)  Explain CRM.
Q3
(a)  Write a short note on Finance Module.
(b)  Write a short note on BPR.
OR
Q3 (a) Discuss MM Module.
(b)  Explain Enterprise with respect to ERP.
Q4
(a)  Discuss the guide lines for ERP Implementation.
(b)  Write a short note on SAP.
OR
Q.4 (a@)  Which are the precautions we have to take for ERP Implementation?
(b)  Discuss SAP R/3 applications.
Q.5
(@)  Why many ERP implementations fail?
(b)  What is customization in ERP?
OR
QS5 (a) ERP increases customer satisfaction. Justify this statement.
(b)  Explain Data Model using suitable example.

st sfe sfe sfe sk skoskoskeoske ke sk

Date: 17/05/2013

Total Marks: 70

172

14

07

07

07

07
07

07
07
07
07
07
07
07
07

07
07



Ya—q

Y-

YsA—3

YsA—3

U=

U=

Usi—Y

UsAi-Y

ERP Life cycle 1M1l

ERPoll SLRAELo{l AU 5.

SCM UR 2solltl AWl
YL
CRM UR 2solltl cul.

Finance Module U gsolltl GAW..

BPR UR 25olltl cwl.
YL

MM Module ol A2l $3.
Enterprise & ERPo{l A& AH1.

Guide lines for ERP Implementation ol uAUl 52

SAP UR gsallul cAull.
YL

ERP Implementation Hi $8 $8 st Avicl U & ?
SAP R/3 applications ol uUl 52

L M2 Yl ERP implementations fail Ul 8?

ERP i customization 9 892
Yl

ERP increases customer satisfaction. 34l statement ¥ H°s1cll.

202t GeleRwL ofl Hee &l Data Model AMsLA.

st st sk sheskeoskoskeoskeoke ke skosk

2/2

1Y

(o)

(o)

(o)

09

09

09

(o)

09

09

09

09

09

(o)

(o)

09



