Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering — SEMESTER — 111 « EXAMINATION - SUMMER - 2014

Subject Code: 330001 Date: 11-06-2014
Subject Name: Human Resource Management
Time: 10:30 am - 01:00 pm Total Marks: 70

Instructions:
1. Attempt any five questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is considered to be Authentic.

Q.1 (a) Define Human Resource Management. Write scope of Human Resource
Management in industrial environment
(b) Discuss the importance of human relations and human values in the industry.

Q.2 (a) Classifythe human needs. Briefly explain the Maslow’s law of hierarchy of
human needs.

(b) Define motivation. Explain it’s importance in Human Resource Management.

OR
(b) Discuss the role of supervisor as trainer & motivator.

Q.3 (a) Name different types of groups. Explain about any One.
(b) Define job description. What are it’s uses.
. OR
Q.3 (&) Explainthe roleof group in the organistion.
(b) Define job analysis. What are it’s uses.

Q.4 (a) Write the meaning of training. Write the importance of training
(b) What is counseling? How it is done? Explain the need for counseling.
' OR
Q.4 (a) Explain the scientific recruitment process.
(b)  What are the factors affecting sound wage system?

Q.5 (a) Explain the barriers to the desired change.
(b)  Write on the causes of stress.
OR
Q.5 (a) Whatis communication? Write the advantages and disadvantages of oral
communication.
(b) Explain personnel techniques to manage the stress.
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