Seat No.:

GUJARAT TECHNOLOGICAL UNIVERSITY

Diploma Engineering - SEMESTER-IV ¢ EXAMINATION — SUMMER 2014

Subject Code: 3340207

Enrolment No.

Subject Name: Human Resource Management for Auto

Time: 10:30 am - 01:00 pm

Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic.
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Explain Relationship between Morale & Productivity.
Explain characteristic of Human resource management.

Give Desirable Human values including Ethics & Morale values.

FExplain Maslow’s Need Hierarchy in Detail.
OR
Explain Theory *X” and Theory Y.

Give Definition of Group & explain types of Group.
Explain concept of positive attitude & openness of mind.
OR
Give Definition of Leadership & Explain styles of leadership.
Explain Power influence and its compliance.

Explain importance of training.

Explain importance of counselling and mentoring.
OR

Explain Techniques of Decision making.

Explain Barriers to the change.

Give functions of Trade union.
Explain causes of conflicts .
OR
Explain characteristics of stress.
Explain personal techniques to manage stress.
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Total Marks: 70

Date: 05-06-2014
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