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Attempt all questions.

Make suitable assumptions wherever necessary.
Figures to the right indicate full marks.

English version is considered to be Authentic.

Answer any seven out of ten.

Which are the two main functions of HRM.
Describe the scope of HRM.

What is an attitude?

State any four characteristics of HRM.
Define ‘Leadership’.

What is dynamics of group?

Enlist the types of Decisions.

What is an interpersonal relationship?
What is a ‘training’ ?

Define Trade Union.

Explain the characteristics of trade union.
OR
State the objective of trade union.

Explain the importance of good relations with suppliers and clients.

OR

Explain Maslow’s hierarchy of needs.

Explain Johri Window.
OR

Enlist the determinants of the interpersonal behavior.

State the importance of interpersonal relations in human behavior.
OR

Explain the importance of motivation.

Explain the concept of group dynamics.
OR
Explain the types of groups.
Write a short note —‘importance of mental health’
OR
Write a short note — ‘Brain storming method’.
Explain the concept of Positive Attitude.

OR
Explain the role of group in organization .
Write a short note on Autocratic Leadership.

OR
Write a short note on Need for Training.

Enlist the Qualities of a good Leader.
OR
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Write a short note on ‘Democratic Leadership’.

Explain the Influence of leadership.
OR
Discuss the importance of organizational training.

Enlist the factors affecting the decision making and explain any four.

Explain the Barriers of the change.

Explain ‘X’ and Y’ theory.

Discuss stress measuring techniques in short .
Explain the technique of resolution of conflicts in short.
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