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Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Answer any seven out of ten. £2HIl SlEURL Ulcloll scllol L.

Give concept of operation management.
W URAA AA%Ao2oll SR AU,
What is optimization?

UG B2lot AeA 9 ?

Define quality circle.

saAlcdlEl At A caullvjd 53
Define TQM with example.

TOM . Gels0l USld A 53
Define Demand forecasting.

Sliles SRsIAEIL A Al 53,
Give importance of market survey.
52 Ud of Mol AHstal.

What is QFD?

QFD A 9j?

What is data management?

Eldl AaxAoe AW2A g ?

Importance of productivity & quality?

GAULE Sl e dfRlcltllo] HEcel AMHIAl.
Give Difference: DBMS & Marketing system
DBMS ol HIBRol e H clRA oll cglelct AHsAl.

Define following terms: (1) Quality Assurance (2) S.Q.C.

System
WA UEL ofl cautval 4L

(1)sallcldl AMYRo2l (R) S.Q.C. (3)saUcldl Ren

OR

Explain: Why need to integrate information systems and optimum utilization

of 7M resources.

Aol HUIB A ARl utu(Qell aulRl ua

(3) Quality

7M Rl ARHI
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AR GURAL Al HIZ %331 B.
Explain Demand forecasting with suitable example.
21024 Gels0L AL SlHLes $lR520L UMl

OR
State the qualities of good supervision at shop floor & plant.

AU AR UA Welloe UR [Zlatal ol etz dvll.
Explain the eight elements of TQM.
TOM oll W6 «Uesl UMl

OR
What is 1SO 90007 Explain importance of 1SO 9000.

1SO 9000 9 ©? 1SO 9000 of H&ccl UMl
List the features and applications of Demand forecasting.
SlHLes $1R520letl AN Mol GUADN Ul
OR
“Customer Satisfaction ... what do customers want?”- explain the statement.
“l1e$ oll AAM... S ofl FARHA?” — cllsl AHxA.

Define following terms:
() CRM  (ii) RDBMS (iii) ERP

WAA UEL ofl cautuval 4L

(1) CRM () RDBMS (3) ERP

OR
Explain the QFD process.

QFD Y2l uHesal.
Explain the phases in establishing an 1ISO 14000 ems
1SO 14000 A YUl scll HIBoll dotssull AH1A.

OR
What is ISO 14000 meant for? What are the areas covered by ISO 140007

1SO 14000 9] ©? 1SO 14000 sl sl YalAl & Aisoll A &2
What is house of quality? Describe the six sections of house of quality.
SlBY As SIAZL 9 B? slGU AUs SIASeAL © A5t cRlal.

OR
Explain the “Pareto Diagram”.

AUl : “uRel stauauH”
Write short — Approach of data base.
&8 ol cull : AUULU Ag Sal A

OR
Define Data Base and state its importance

32l AR ofl catvaul W Aol Hecel AW,

Draw tree structure for mechanical engineering application using data model.

32l HI3A ol Guaal 53l AiBAs Syl oll GUNdNe] HiY ERL

OR
What is data model? Enlist different type of data model.
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32l M3 9 87 A2l A2l 32l H3A ofl ALEL olotlal,
What do you understand by “Taguchi’s Quality Loss Function”?

“Alo)le] sccAldl AU 520t ol 9 UM D12

OR
Explain Information system.

HRA ugdl uxmA.

Explain procedure for creating, storing, editing and retrieval of database on

DMS software package.

DMS As2AR W% Hi 32l A of [Anlgl, WAoLAULE A Wl YURL

scll ofl gl AH A

Write differences :
(i) Data and Information.
(i) Simple average methods and simple moving average method.

dstad Al
(i) 32t ua 1A
(i) AEL U2 Ul ol ULE] oA v Ut

Explain the types, features & benefits of various communication media in a

industrial environment
WOLs clctiaRRHl @A HUR AL HitH oll UsLR,cetll ua

$LAERAL AHostAl.

List and explain features of selected data base management software in short.

RAses 32l A% NNt ol dalll vl &s i AHeAl
What is the system of inventory control?

823l Sl Ugdl 9 &2
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