Seat No.:

Subject code: 330001

Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGG.- III"' SEMESTER-EXAMINATION - MAY/JUNE- 2012

Subject Name: Human Resource Management

Time: 02:30 pm - 05:00 pm

Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic
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State the relationship between moral and productivity
Write the characteristics of Human resource.

Explain Douglas Mc Grgor’s theory “X ” &”Y” and state it’s

importance in HRM

Explain Maslow’s need hierarchy & it’s importance in HRM
OR

Write short note on “Job satisfaction”

Explain the importance of mental health in group dynamics.

Write short note on (1) Johari window (2) Democratic leadership
OR

Explain the need & importance of motivation.

Write short note on “Types of training”

Discuss : Decision making process

Explain the various factors affecting Decision making process
OR

State the causes of conflict between labors & management.

Write short note on “Barrier to change”

Write short note on “stress measuring techniques”
Explain concepts of communication

OR
Write an application in English language only for job of supervisor’s
job.
Fire had broken in your factory. As a supervisor, write a letter to the
manager about this incidence.(Answer in English only)
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