Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGG.- V" SEMESTER-EXAMINATION - JUNE- 2012

Subject code: 330001 Date: 09/06/2012
Subject Name: Human Resource Management

Time: 10:30 am — 01:00 pm Total Marks: 70
Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic

Q.1 (a) How the human factor is important in industry?

(b)  Explain the methods of enhancing inter personal competence.
Q.2

(a) Describe maslow’s need hierarchy is important in HRM

(b)  Write about techniques to deal with people effectively.

OR

(b)  Give the information about types of groups.

Q.3

(@)  Write a note on importance of mental health.
(b)  What is the need of training? Discuss in detail.
OR
Q.3 (@) Explain the role of supervisior as a motivator.
(b)  Write about factors affecting on decision making.

Q4
(@)  Write about trade union and their objectives.
(b)  Give details on attributes of stress.
OR
Q.4 (a) Write about causes and resolution techniques of conflicts.
(b)  Which are the techniques to relieve the stress.

Q.5
(@) Explain the concept of communication.
(b)  Describe the structure of business letter.
OR
Q.5 (a) Write a note on proposals and reports.
(b)  Give details on group discussion.
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