Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGG.- IV" SEMESTER-EXAMINATION - JUNE- 2012

Subject code: 345102 Date: 18/06/2012
Subject Name: BUSINESS MANAGEMENT

Time: 02:30 pm — 05:00 pm Total Marks: 70
Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic

Q.1 (@)  Which are the principles of management? List it out and Explain any 07
five in detail

(b)  Write about functions of management 07
Q.2
(@)  Write in detail about role of advertisement in marketing 07
(b)  Give details on types of market 07
OR
(b)  What are the objectives of marketing? 07
Q.3
(a) Discuss how the good human relation in business is important 07
(b)  What is product mix? Give details about it 07
OR
Q.3 (a) Write in detail about price mix . 07
(b)  Explain the need of market research. 07
Q.4
(@) What are the characteristics of a business letter? Explain with lay 07
out.
(b)  Write about Law of demand and supply. 07
OR
Q.4 (a) How the price factor influences on Law of demand and supply? 07
(b)  Write a letter stating quotation of different garment. 07
Q.5
(@) List channels of distribution. Write in detail about agents and 07
industrial user.
(b)  Write a note on statement of account. 07
OR
Q.5 (@)  Write a note on relationship between buyer and consumer 07
(b)  What do u know about small scale industries? Give detail. 07
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