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GUJARAT TECHNOLOGICAL UNIVERSITY

DIPLOMA ENGINEERING - SEMESTER - 111 « EXAMINATION — WINTER- 2016

Subject Code: 3330001 Date: 17-11-2016

Subject Name: Human Resources Management

Time: 10:30 AM To 01:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q1 Answer any seven out of ten. £2Hill SlEURL AUlcloll scllel AL,
State any five characteristics of Human Resources
Hlotdl dalltlellofl 5165 uRl Ul cllet@ls il e,
State the function of Human Resource Management.
Hlotd Aluol AUt oll Yo st eseul.
Define Job Satisfaction

st Aol catvaul 2.

Define Group

gl calvul W,

State the steps of human group formation

Hlotel ogelloll Ustlotl doissHA AW,

Define Leadership.

ol ofl caluall A,

State the types of leadership.

Adccloll YSIR AW,

Explain the term Apprenticeship

AYodlllu vuostal.

Define trade union

HoR Adlo{l catvaul a1,

Define stress.

Holldlotlatol catvall .
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Q.2 (@) Explain the Maslow’s Need Hierchy
Ys.? (W) olleH MRAL oll w33laAlcd sH YAl

OR
(@) Explain the primary needs of human life.

(A)  Hlotd Pctoto{l Ytals w33laudl Axestal.

(b)  Define human values. Write its types

(o) Hietel YL Ueo{l cauuall AL Aetl YsIR vl
OR
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Classify the human needs.

Histel 33laldle] ctallsal 52U

Explain relation between Morale and Productivity.
oA A GAULEScll cRAall Aol aglal

OR
State the causes of interpersonal conflicts.

ViR Mol Aol s1200 sl
Compare X-theory and Y- theory.
X-@a3l wA Y- Q23] ol uuungll s2A.

OR
State the factors affecting the job satisfaction.

slRlA AN AU 5l Ul Rl

Explain Brainstorming
HiotaH ot utddl Axeal,

OR
Explain the Delphi decision making process.

3egl urddl dsm [Aulat ylsau AHestAl.

State the factors affecting interpersonal behavior in an Organization.
e UL AL AldRMletd aAdRs allsy sl Uulaol eaul.

OR
Classify the Groups.

xoj cd(lsRwL s
State the desirable characteristics of a group member.

aal e ol Fu90(lat cel@ s weudl.
OR

State the advantages of team spirit
gl U312 ol glLel suuAl.
Explain formal and informal groups.
d@s wal wd(ds gt AHAL

OR
Explain the Game theory for interpersonal relations.

Ul Mot Aoitatl 23UHL ATH Q23] AHesal.

Explain the Autocratic Leadership.

Adjccloll AR RURAE] Utuld quesAl

OR
State the factors affecting decision making process

(el ysa MAR sl udlatnl oAl
Explain the need of the employee training.
AR Alelliell agusdl el

OR
Define and classify the Power.

Acllofl catvaul Ul Qe collswL 53,
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Explain the Advantages of Training.
Alclldetl stael aulal.

State the different personal techniques to relieve Stress.

gl Ysd actoll casdlotdt urt{lA saual.

Explain the need for Change.
Uladetell 51200 QU

Explain the Objectives of Trade Union.
HoR Adall Geal aeldl

Explain the symptoms of Stress.
Hollclotlcloll ARl oseucll.
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