Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER ~ IVe EXAMINATION -WINTER- 2016

Subject Code:- 3340207 Date:30-11-2016
Subject Name:- Human Resource Management for Auto Industry.
Time:2:30 PM TO 5:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.
2. Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.
6. English version is authentic.
Q1 Answer any seven out of ten. €2H{ll SleUQL Alclotl el AL, 14
1.  Define- ‘Training’.
1L cdl@uroll catvau .
2.  Define- ‘Trade Union’.
. YR ofl catvaul W
3. Explain the scope of HRM
3. Mol AU of slR1AA AU,
4.  What is an ‘attitude’?
¥, cdderded g ?
5. Define- ‘Leadership’.
U, ‘adec ol caltuul L.
6.  Enlist the three methods of leadership.
5. adcctoll QL uddlA el
7.  Define-‘Value’.
9. Y ofl catval L.
8.  Define- ‘Planned Change’.
¢ wRARA uRadet’ ofl carval wl,
9.  Define- ‘Productivity’.
c. ‘BAULESAL ofl cautvall 1.
10.  Enlist the types of Values.
0.  H&Uoll UslRA Rl
Q.2 () Explain Maslow’s need hierarchy. 03
sl () ARl w3RaAAsH UMl 03
OR
(@) State the need for Human Resource in the Industrial environment. 03
) AAOLs UAlcREHL Histaulte ofl vllagausdl sl 03
(b)  Define HRM and explain its characteristics. 03
(W)  HlotaA Yol AU ol cautvaal WUl Aol el gsHi sl 03
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Explain ‘X’ theory and Y theory. o
ey ual A YAl Al
Explain — ‘Johri Window’.
AHA A Ale3l sl
OR

Explain the need of good relations with suppliers and clients.

ALALA el ALesl AA ARL Aoldloll stnarllell 3Rt aHestal.

Explain the need of human relations and human values in the industry.
GEOLHL Miotel Aol ol Hiolal HeRllo{l Alciusell UHAA.

OR
Discuss the determinants of the interpersonal behavior.

UcAR Hlotel acdesell [riasl ALl

Explain the types of groups.
oUall YsRA AHAl.

OR
Discuss the role of the group in the organization.

cacRAUlAA ML e oll oRst uAl.
Explain the concept of group dynamics.
o2l olld 2llAcllall vaud e 53,

OR
Write short- note on ‘Importance of mental health.’

gsollel Aull. ‘HIot@S e8] Hocel’
Explain the concept of Positive Attitude.
85AMS ARl VA U2 53,

OR
Enlist the desirable characteristics of a group member.

aslof{leue(l el clelgiscivlloll Ael olatlal.
Write a short note on ‘Influence of Leadership.’
gsolll Aul. ‘Adccloll U’

OR
Discuss the qualities of good leader.

AR alctlotl O AHA.

Explain the importance of Training.
All@AHo] Hecel AL

OR
Explain the forms of training.

A@QHAL 30 UHA.
Explain the importance of Motivation.
U(AYR0U] Hecl AU

OR
Enlist the types of decisions and explain any one.

[Aulatott UstA ol L€l olottcll sleut Ws UM
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Discuss any five factors affecting to the decision making.

[Aolal UsRal AU sl WA URoLeN UHsA.

Explain the techniques of resolution of conflicts in short.
A [AaRiell wealda gsHi uHestAl.

Explain the characteristics of Trade Union.

HoRyU Ul carl sl

Explain the concept of stress management.

Holldotlel oll AUt vAEA UHHLA.

Explain the Barriers of the change

URcldot ANl (Aol AHLCL.
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