Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER -V « EXAMINATION — WINTER- 2016

Subject Code: 3350701 Date: 18- 11- 2016
Subject Name: COMPUTER MAINTENANCE AND TROUBLESHOOTING
Time: 10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.
2. Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.
6. English version is authentic.
Q1 Answer any seven out of ten. EAHIl SlEURL AUlclatl scllel AW,
1.  Explain Generation of Computer in brief
. slRjeRe(l UERAL gsuil UMl
2. List out Components available on Motherboard
2. HURAS uR wAcl s:Wotoeo(l AlEl vlalcal
3. Listout Expansion Slots available on Motherboard
3. HURWS URell AeUleal eAl2o(l ALEL olotlAl
4.  Differentiate PC, PC-XT and PC-AT
¥. PC,PC-XT3a PC-AT clRAoll dglald AHxAl
5.  Give Full Form of (i) IDE (ii) SCSI (iii) SATA (iv) TFT
Y. (i) IDE (ii) SCSI (iii) SATA (iv) TFT YRl ollH AWl
6. List out Connectors and Ports available in computer system
5. SINReRUL saseR Wal Wedell alEl el
7. Explain Structure of Floppy Diskette in brief
9.  Floppy Diskette of 2542 gsHl unaal
8.  Differentiate Cold Boot and Warm Boot
C. 86 ofe ol il ¢ dRall dslad YHxcl
. Differentiate Floppy Diskette and Hard Disk Drive in brief
¢c.  sAUl slade ua 88 Slsu sloscd A dslald gsHL AHAA
10.

What is preventive Maintenance? Explain with an example

0. Jladcdla Adetetoct WA 9 ? GeleL WYL AHstAl

Q2 (@  Dpraw Functional block diagram of Motherboard

Ysl.? () HURGS $52lld 6Als SLAUH ERL
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OR
Explain Motherboard Troubleshooting

HuURA S o] 21 dlol AUl
Explain Chip Set in detail

U A2 sl AHmA

OR
List out General Faults of Computer System

sl12jeRell UHIA Sleade] ([Are slotlal
Explain various types of Memory Module (RAM)

oL EL UslRetl AU syt (RU) UM A

OR
Explain Structure of Hard Disk Drive in detail

8l8 (325 gloscle] psuUR AUlAcAR UHAA

Classify printer and explain one Non Impact type printer

[Qoz2e] colls0l $A Wal ollot E1US2 YslRe] A5 Qo2 AHNIA
OR

List out various types of Hard Disk Drive and explain SATA type Hard

Disk Drive with interfacing
el el UslRofl 6§ (338 glescla] (Are tlolldl Wl SATA 2l8Uall &Ls
(328 sl&cl Aoll BoeFU UL AHSLA

Differentiate SCSI and IDE type Hard Disk Drive

SCSI Aa IDE 2l8Uall 6L§ (38 glesclall dslald AHostal
OR

Explain various types of DVD with reference to its types, recording
technique , construction and Interfacing
ysiR , 2515001 25olls, 50252l Ual Soe A [olatl AU A EL YEL

ysiRell Sl cll Sl AxemA
Explain Blu Ray Disk Specifications in detail

of-2 (328 AWALgFalet UARAR AHsA

OR
Explain troubleshooting of Printer
[Qoze] 201cAYSloL UM
Explain wired keyboard in detail
ca$ $l-oll§ UQAR AU o

Explain wireless keyboard in detail
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cAlRAU S1-608 AUARAR - A
Explain Dot Matrix Printer

Sle Adlet Moe? UM A

OR
List out various types of Mouse and Explain mechanical mouse

el €l UslRell HIGUo{l 2UEL olotlcll MBASAH HIGU UM

Explain Diagnostic Software

SLAARELs WS AR UHALA
OR

Explain scanner in brief
Wol Ul AHastal
Differentiate CRT, LCD and LED monitor

CRT, LCD ol LED Hlo{leR clRell dgleld W
OR

Explain POST in detail

POST U[ARcAR UM

Explain LAYMAN check in detail

LAYMAN A5 A[AxcdR AH1al

Explain troubleshooting of Monitor

Hlo(leRq] 2ucgllol Anestal
List and explain various types of keyboard switches

$l-oll§ofl el el UsRe(l 2l U] (A2 catlcll WA AHSIA
List and explain preventive maintenance tools

Al Aoolod 2] (A2 callcl A UM LA

What is function of Stepper motor? Where we are using it in computer
system?

RUR Hl2rq] slal 9 ? sl1eje Ul 58 58 AR R U Hl2R duRld
8?
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