Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering - SEMESTER - IV « EXAMINATION - WINTER 2012

Subject code: 345102 Date: 26/12/2012
Subject Name: Business Management

Time: 02.30 pm - 05.00 pm Total Marks: 70

Instructions:

1. Attempt any five questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is considered to be Authentic.
Q.1 (a) Write definition of management and explain its functions. 07
(b)  Explain market research and its process. 07
Q.2
(&) Explain four “P” s of marketing mix. 07
(b) Explain common- channels of distribution. 07
OR
(b)  Sales promotion. 07
Q.3
(@) Write a letter either inquiry an order or cancelling the order. 07
(b) Explain the pricing policy. 07
OR
Q.3 (&) Explain the relationship between the buyer and seller. 07
(b) Lay out and characteristics of good business letter. 07
Q4
(@) Explain the human relations. 07
(b) Explain difference between wholesale and retail trade. 07
OR
Q.4 (a) Whatissmall scale industry and what is its role. 07
(b)  Write the advantages and disadvantages of advertisement. 07
Q.5
(&) Write the difference between advertisement and publicity. 07
(b)  Write the product mix. 07
OR
Q.5 (&) Write the scope and importance of management. 07
(b) Relationship between the demand supply & price. 07
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