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Seat No.: ________                                                      Enrolment No.______________ 

 
GUJARAT TECHNOLOGICAL UNIVERSITY 

DIPLOMA ENGG.-  SEMESTER–VI EXAMINATION – OCTOBER 2012 
 

Subject code: 360703/2360703 Date: 29-10-2012      
Subject Name: Computer Maintenance 
Time: 2:30 pm – 5:00 pm Total Marks: 70 
Instructions: 

1. Attempt all questions.  
2. Make suitable assumptions wherever necessary. 
3. Figures to the right indicate full marks. 
4. English version is considered to be Authentic 

 
                                                                                                                                                                                        
Q.1 (a) Draw and explain Mother board layout. 07 

 (b) Write and explain  Troubleshooting tools. 07 
Q.2    

 (a) Write and explain general faults of computer system. 07 
 (b) Explain how POST represent errors/faults. 07 
  OR  
 (b) Explain HDD installation & preparation process. 07 

Q.3    
 (a) Write short note on MODEM 07 
 (b) Explain Troubleshooting strategy and skill  07 
  OR  

Q.3 (a) Draw and explain block diagram of SMPS 07 
 (b) Explain Diagnostic software in details 07 
    

Q.4    
 (a) Write Boot sequence and explain boot operation 07 
 (b) Explain POST and BIOS. 07 
  OR  

Q. 4 (a) Write and explain Keyboard switches. 07 
 (b) Explain CMOS setup. 07 
    

Q.5    
 (a) Explain  Laser printer. 07 
 (b) Write troubleshooting of Monitor 07 
  OR  

Q.5 (a) Write troubleshooting of Printer. 07 
 (b) Explain various types of Computer memory. 07 

 
************ 



 2

 
 

5|`Gv! V  Mother board layout દોર ને સમ વો 07 

 A Troubleshooting tools ના નામ લખો અને સમ વો. 07 

    
5|`GvZ V કો ટર ના સામા ય ફો ટ સમ વોુ . 07 

 A POST  કો ટર નાુ  ફો ટ કવી ર તે બતાવે છે? 07 

  VYJF  
 A HDD installation & preparation ની પ ધિત સમ વો. 07 

5|`Gv#    
 V MODEM પર ક નોધ લખોૂ . 07 

 A Troubleshooting strategy અને skill સમ વો. 07 

  VYJF  
5|`Gv#    

 V SMPS નો block diagram દોર ને સમ વો. 07 

 A Diagnostic software સમ વો. 07 

    
5|`Gv$    

 V Boot sequence લખો અને boot operation સમ વો. 07 

 A POST અને  BIOS સમ વો. 07 

  VYJF  
5|`Gv$    

 V Keyboard switches ના નામ લખો અને સમ વો. 07 

 A CMOS setup સમ વો. 07 

    
5|`Gv5    

 V Laser printer સમ વો. 07 

 A મોિનટર  ુtroubleshooting સમ વો. 07 

  VYJF  
5|`Gv5    

 V Printer  ુtroubleshooting સમ વો. 07 

 A દા દા કાર ની ુ ુ Computer memory સમ વો. 07 
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