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Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic.
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Explain main functions of Human Resource Management.
What is meant by the concept of Job satisfaction? Explain.

Describe the impacts of Human elements on industrial harmony.
What are the factors affecting on job satisfaction? Explain.

OR
Define: (1) Ethics and (2) Moral Values.

Describe the concept of Inter-personal behaviour.
Explain the influences of leadership.
OR
Eplain the styles of leadership.
Distinguish between Formal and Informal group.

Explain the barriers to desired change.
Write the note on “Stress management’.
OR
Describe the process of decision making.
Explain the concept of communication.

Discuss the importance of Maslow’s needs of hierarchy.
Distinguish between the ‘Theory X and Theory Y.
OR

Draft a report (In English) based on fire control in engineering unit.

Draft an application (in English) for the job of a techniciation.
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