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Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY

DIPLOMA ENGINEERING - SEMESTER-V « EXAMINATION - WINTER 2013

Subject Code: 330001 DLM

Subject Name: Human Resource Management

Time: 02:30 pm - 05:00 pm

Instructions:
Attempt all questions.

Make suitable assumptions wherever necessary.
Figures to the right indicate full marks.

English version is considered to be Authentic.
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What is the impact of human factors on productivity and industrial
harmony?

Explain Maslow’s hierarchy of needs and explain its importance in
HRM.?

List the types of groups and explain any five in detail.

Write down the desirable characteristics of a group member .
OR

Explain importance of mental health.

Explain supervisor’s role as trainer and motivator.
Write short note on decision making process.

OR
List styles of leadership & explain any two in detail.
Explain various factors affecting decision making.

Explain in detail the causes of industrial conflicts.
Explain in detail barriers of the change

OR
Write short note on stress measuring techniques .
Explain fully the downward and upward communication.

Explain concept of communication.

Write an application in English language only for supervisor’s job.
OR

State characteristics of business letters.

Prepare a purchase order for drawing instruments.
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