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Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic.
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Define Human Resources Management. Explain any five characteristic of
Human Resources Management.
What are the attributes of stress? Explain in brief.

Define Leadership. Explain different types of leadership.

Explain fully the role of supervisor as a Trainer & Motivator.
OR

Differentiate Macgregor’s ‘X’ and Y’ theory.

Explain method of training.
Explain stages of group formation.

OR
Describe the role of the group in the organisation.
Explain the concept of group dynamics.

Explain various techniques of decision making.

Define: Job satisfaction & state factor affection Job Satisfaction.
OR

Define Power. Give the meaning of Power.

Explain group discussion in meeting.

Explain the concept of Communication.

Explain fully the downward & upward communication.
OR

Why Trade unions are formed? State their objectives.

Differentiate between proposal & report.
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