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GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering - SEMESTER-III « EXAMINATION - WINTER ¢ 2014

Subject Code: 3330001 Date: 25-11-2014
Subject Name: Human Resource Management
Time: 10:30 am - 01:00 pm Total Marks: 70

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is considered to be Authentic.

Answer any seven out of ten.

List for qualities of supervisor.

Define leadership

List stress measuring techniques

State the factors affecting decision making
What are causes of conflicts

Name the types of training

Name the five resources in the organization
What is motivation?

What is positive attitude?

What is job satisfaction?

List the functionof HR M
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(@ WhyHR M is necessary in industry?
(b) State the relations between productivity and morale
OR
(b) What are primary needs of human being? Discuss.
(c) List the Maslow need hierarchy and explain any one
OR
(c) State the need of human relations and human values in industry
(d) Explain brainstorming
OR
(d) State the method of improving interpersonal competence.

(@) Write the importance of training
OR
(@) What is the difference between induction training and promotion training?
(b) State the need and importance of motivation.
OR
(b) What is counseling and why it is required?
(c) Explain decision making process.

OR
(c) State the barriers to change process.
(d) State the objectives of trade union.
OR
(d) What are causes of stress? How stress is harmful to the organization?

(@) What is group dynamics? State the type of groups.
OR

(a) Explain any one type of leadership style.

(b) What is the role of mental health in the organization?
OR
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(b) State five qualities of a good leader. 04

(c) What is interpersonal relationship? Explain transactional analysis and Johari 07
Window
Q.5 (a) Explain interpersonal competence. 04
(b) State the difference between X and Y theory. 04
(c) What are the benefits of team spirit and positive attitude in the organization. 03
(d) How can we motivate the people? 03
sl
ysl. 1 gAHl SlEURL Ulctoll wellod . ¥
1. [Rlasetl R 9ullell €l sletlal.
. adccoll cavaul ul.
3. dolla Hiucle{l 25[@se{l 21l statial.
¥, QelayBaa uarsdl uRaol wseudl.
W dudell slRe0 s 8?2
S, clclHoll USIR oll olld sBUAl.
9. ASH HL Ul AU oll oltH wRUl
¢.  ueeu AeA 9 ?
¢. &SRIHS ddRl A2A Y?
10 sl A2A 9j?
YR A AAMR.AM. ol sl ofl A€l vlatial, 03
AU cll
B GEOHL AUV VM. 2L HE2 33 B? 03
ol GUlEsAl Aol ofl[AHell AR ol Aoitl Ul 03
AU cll
o el yaed wz3lald 9 8l 87 Aol AUl s:A 03
s Aol w3lald SR sHoAl el oloticll SlESuRl As AHeAL 0¥
AU cll
§  Hloldioltl ual Yelloj GENoMl 33l (AN esaul. 0¥
s Qgetelol (@AY AusAl. 0¥
AU cll
S ldRUlolel -l JYulRal Mol sl eseudl. 0¥
Y. 3 A dlclldof Heel wRuAl. 03
AUl
W 85536l AlAlH WA YHlalol clellH ol dsteld wseual. 03

2/3



Ud. ¥

ud. v

£

v w g ¢

w@YR0eU ol wdlalld Aal Hecl Rl
Ul
51G.RAADL V2@ 9f? Wal A 2l HIZ 33| B?
(uelat Aatell ylsau (D unestal.
Ul
Uiladet ylsaltoll A R,
25 3Ylatet oll S wulal
Ul
dRltel otl 500 %SRUA A A& Ui deiel 3l A osAlaisis 8?2

YU stauaPs AeA 97 YW oll YsIA QU
Al
SlEURL WS alcccl oll YslRal AUl
HolRls el ol GEloML 9 eldL 8§72
Al
AR ol WA 20 .Ul
UldARHlotcl A AeA 9?7 caucdslR [QaAnEl wal AlsIlaidl (A
UM,

UlARMlolel Ml (AN yHesal.

et Aol a2l ladl dAA dslalct wseudl.

AUl Betat 1l xRl ual esRes actaedll 9 slAEl L B?
HIRRA AU 58 A @I 531 wglA 2

*khkkkkkkhkikikkk

03

03
(0} 1

(0} 1
(0} 1

(0} 1

03

03
(0} 1

(0} 1
09

0¥
0¥
03
03

3/3



