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Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering - SEMESTER-IV « EXAMINATION — WINTER « 2014

Subject Code: 3340207 Date: 08-12-2014
Subject Name: Human Resource Management for Auto Industry
Time: 02:30 pm - 05:00 pm Total Marks: 70

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is considered to be Authentic.

(@) Need of human resource in industrial environment.
(b) What is mean by Job satisfaction? Explain factor affecting on Job satisfaction.

(@ What is human value?
Explain importance of human value in industrial environment.
(b) What is training and state its importance in industry
OR
(b) Define motivation? Explain type and importance of motivation.

(@ What is team spirit? Explain factor affecting on team spirit and importance.
(b) Define group and explain type of group.
OR
(@) Short notes on Johari window .
(b) Explain group formation process.

(@ What are barriers (difficulties) to manage changes?

(b) List out ten qualities of effective leadership and explain any two.
OR

(@ What are types of attitude? And list out five importance of attitude.

(b) Explain situation theory of leadership.

(@) Write a note on stress management.
(b) Explain decision making process.
OR
() Remedies (technique) to relieve stress.
(b) What are the factors affecting on decision making process?
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