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GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering - SEMESTER-V ¢ Examination — WINTER ¢ 2014

Subject Code: 3351604 Date: 04-12-2014
Subject Name: Management Information System
Time: 10:30 am - 01:00 pm Total Marks: 70

Instructions:
1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. English version is considered to be Authentic.
Q.1 Answer any seven out of ten. 14
1. Define Management Information System.
2. List and explain in brief the tools used by System Analyst.
3. What is Decision Support System?
4.  Explain data warehousing and data mining in brief.
5. Correlate the structure of MIS with organization structure.
6. Explain various threats to MIS.
7.  Discuss the tasks of System Analysts.
8.  Enlist different components of DSS.
9.  What is Enterprise Resource Planning?
10. Discuss the MIS security risks.
(a) Discuss the need for requirement analysis. 03
OR
(a) Describe different MIS development models. 03
(b) Explain importance of feasibility analysis for MIS. 03
OR
(b) Describe the importance of MIS requirement specification document. 03
(c) Correlate the key aspects of management with different layers of pyramid 04
structure of MIS.
OR
(c) Describe the structure of MIS. 04
(d) Explain various risks associated with DSS in MIS. 04
OR
(d) Describe decision support models. 04
Q.3 (a) What is Customer Relationship Management? 03
OR
(&) Explain the correlation of E-Commerce with MIS. 03
(b) What are common MIS controls? 03
OR
(b) Describe access controls concept with respect to the processes of various 03
functional areas of management.
(c) State and explain which decision support model is suitable for designing DSS 04
for Human Resource Management.
OR
(c) What are the types of DSS? State which type of DSS includes workgroup 04
collaboration and how?
(d) Predict the damage that can be caused by common MIS threats. 04
OR
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Identify the importance of common MIS controls.

Elaborate threats and vulnerability in MIS security.

OR
Describe the access controls in context of Information Security and control.
Classify the tools used in DSS based on its characteristics.

OR
State the areas of MIS integration with various business function areas.
Elaborate MIS design and development phase.

Discuss the characteristics of decision support system.

Explain roles of MIS in an organization.

Identify the roles of system analysts for MIS development.

Explain the steps involved in user data transfer from obsolete system to new
information system.
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