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Instructions:

There are 29 questions (in 4 sections) in this question paper
All questions are compulsory.

Make suitable assumptions wherever necessary.

Figures to the right indicate full marks.
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Section A

Instructions: This section has a scenario. Read carefully before answering the subsequent
questions. There are 4 questions in this section. All questions are compulsory. Each question has
3 or 2 options. Choose ONLY ONE option which you consider the most appropriate option and
mark it on the answer sheet given to you.

Marks: 10

Recently, the Indian Prime Minister said, “India is transforming, powered by the
strength of each and every citizen of India.” He wanted the countrymen to pledge that
they would stand for a corruption-free India and undertake cashless transactions. He
urged everyone to support and encourage women’s development. He specifically
asked Indians to be “job creators and not job seekers”.

Source: March 22, 2017; www.ptinews.com

1. A corruption-free India can become a reality only when —
a] The citizens accept new but difficult methods to avoid corruption.
b] Strict punishment is given to those who indulge in corruption.
c] The citizens are alert and report corruption.

2. In recent times more businesses should accept digital payments —
a] Since there doesn’t seem to be any other way out.
b] Since other businesses are also adopting digital payments.
c] Since business people are willing to learn this new form of transaction.

3. What could have been the reason for the Prime Minister to focus on job creation?
a] The Prime Minister wants society to be self-reliant through creating jobs.
b] The Prime Minister wants society to understand that the Government alone
cannot create jobs.
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4. Why should women be empowered?
a] Women empowerment will prevent mistreatment of women.
b] Women empowerment leads to many benefits for all in society.

Section B

Instructions: There are 10 questions in this section. All questions are compulsory. Each question
has 2 statements. Select ONLY ONE statement that you feel is closest to your thinking and mark
it on the answer sheet given to you.
Marks: 20
5. A contributor feels happy when —
a] Work is completed in a way that is expected of them.
b] Work is completed in a way that challenges them.

6. a] Family members could choose to help each other do their duties.
b] Family members could choose to do their own duties properly.

7. A serial entrepreneur who takes up one idea and makes it into a new business
repeatedly —
a] Is able to handle different businesses.
b] Is able to work single-mindedly towards making an idea work.

8. a] |If you get transferred to a new location, you expect to be as comfortable as you
possibly can in a new place.
b] If you get transferred to a new location, you expect to experience things that are
outside your comfort zone.

9. Celebrities perform in charity shows —
a] To help their favorite cause.
b] To get recognition.

10. How can you contribute more to build a stronger India?
a] By voting whenever I can.
b] By being a better citizen.

11. Corrections should be made in a document—
a] Only when you realize there is a mistake.
b] Only when the mistake is pointed out by others.

12. Itis important to create a society which follows —
a] Rules and regulations by choice.
b] Rules and regulations by force.

13. Regular health checkups are recommended by doctors —
a] So that potential patients can be identified.
b] So that health problems can be identified early.

14. A musical jugalbandhi is wonderful only when —

a] All musicians perform well together.
b] It has all top musicians performing in it.
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Section C

Instructions: This section has 5 questions. All questions are compulsory. Each question has 4
statements. Rank the statements in order of your preference from most preferred to least
preferred. Choose ONLY ONE option (out of the 4 given) that is closest to your ranking and mark
it on the answer sheet given to you.

Marks: 10

15. Vivek, a final year college student has an idea for a business. Which of the following
questions show that he has a contributor mindset to design solutions for starting his
business? (Rank in order of most contributive option to least contributive option)

1.

2.
3.
4.

Are such businesses considered risky or not?

Can I read up on different ways that other people have started businesses?
Will people think my idea is good or not?

Where can | find out about how to make a new kind of business plan?

a] 4-2-3-1 b] 2-4-3-1 c] 4-2-1-3 d] 2-4-1-3

16. Most farmers in India have small plots of land. This is one of the main reasons why
the farmers do not make profits. This can be solved when — (Rank in order of most
contributive option to least contributive option)

17.

18.

1.

2.
3.
4.

Farmers are willing to pool in their land to ensure farming is profitable to all
farmers.

Farmers work with new technologies like better irrigation methods.

Farmers stop expecting that the Government should help them.

Farmers stop blaming poor rains for their problems.

a] 1-2-3-4 b] 1-4-3-2 c] 2-1-3-4 d] 3-4-1-2

Families do a complete house cleaning just before a festival and find many unused
items, which are unlikely to be used by them in future. What could be the decisions
they take after seeing the unused items? (Rank in order of most contributive option
to least contributive option)

1.

2.
3.
4.

Decide to store them as they do not have time to check the items.

Decide to check the items to see who can benefit from it and give it to them.
Decide to give away the items to people.

Decide to check and throw away all the items.

a] 2-1-4-3 b] 2-3-4-1 c] 2-4-3-1 d] 4-2-3-1

Parents give pocket money to help their children make decisions on how to — (Rank
in order of most contributive option to least contributive option)

1

2.
3.
4.

Use their pocket money on their own.

Spend within the pocket money they have got.

See whether an item is worth the cost mentioned.

See whether they ‘need’ an item, or they just ‘want’ it.

a] 4-1-3-2 b] 3-4-1-2 c] 1-3-4-2 d] 4-3-2-1
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19.

Arun asks his junior at work to tell a lie to a customer in order to win a business deal.
What could be the consequences of this action on Arun? (Rank in order of most
contributive option to least contributive option)

1. His colleagues may not trust Arun in future.

The clients may not trust the company.

Arun may lose his job if this is found out.

Arun sets a bad example for his junior.

a] 2-1-4-3 b] 2-4-1-3 c] 4-2-1-3 d] 4-2-3-1

o

Section D

Instructions: There are 10 questions in this section. All questions are compulsory. Each question
has 3 options. Select ONLY ONE option that you feel is the most appropriate and mark it on the
answer sheet given to you.

20.

21.

22.

23.

24,

Marks: 30

As an employer, which of these students would you give preference to?

a] Nancy who describes her achievements in her college in a leadership role.
b] Vrunda who sees herself as adding value to whatever she does.

c] Saeeba who describes herself as a student with a brilliant academic record.

Percy was given an award for his outstanding performance in his company. As a
contributor, he felt successful when —

a] He confidently started to take up never-done-before projects.

b] He could always deliver his quality products and services despite all challenges.
c] He met all the targets and deadlines set by the company without fail.

Who is likely to learn the most while leading a project?

a] The one with the right qualifications for the project.

b] The one who has previous experience in similar projects.

c] The one who is willing to do whatever is needed as the project progresses.

An insurance agent does not turn up as promised. As a consequence —
a] People become suspicious of insurance agents.

b] People feel that their time gets wasted for no fault of theirs.

c] People learn to reconfirm any appointment in future.

A customer has complained many times about being wrongly overcharged for her

phone bill. When handling customer complaints the best way is to —

a] Find out and tell the customer when the problem is likely to be resolved.

b] Find out how many times the customer has complained before and accordingly
escalate the matter to a senior.

c] Follow the steps outlined for such complaints.
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25.

26.

217.

28.

29.

A team coach gives critical feedback for each player in the hope that —

a] He can motivate the players to break their own individual records.

b] He can push the team to become world-class.

c] He can fulfil the expectations of the players to get feedback from him.

Why are children expected to help in household work?

a] To learn to live as an integral part of the family.

b] To learn house work as a preparation for their future life.
c] To keep them engaged with the activities assigned to them.

Have you heard of cricket batsmen who walk back to the pavilion despite the umpire
being unsure of giving ‘out’? You appreciate this as —

a] They knew anyway that they would have been asked to go.

b] It shows that those particular batsmen were honest.

c] It represents sportsmanship spirit at its best.

For an elective course, the smartest choice is to choose —
a] A course recommended by my seniors.

b] A new course which is different from my usual choice.
c] A course that my friends have chosen.

What, according to you, helps teams achieve their goals?

a] Their motivation to meet the team goals, come what may.
b] The consistent hard work that each member puts in.

c] The bonding amongst the team.
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