Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Hotel Management & Catering Tech.- Third Year- Examination —June- 2011
Subject code: 530004
Subject Name: Front Office - 111
Date:09/06/2011 Time: 02:30pm to 05:00pm
Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

Q.1 (a) Explain briefly duties of front office cashier? 07
(b)  Concept & importance of revenue management? 07
Q.2 (a) Describe the importance of revenue management? 07
(b)  Write short note on guest folio? 07

OR
(b)  Explain safety locker management? 07
Q.3 (a) Describe the yield management? 07
(b) What is forecasting? Describe forecasting room availability? 07

OR
Q.3 (a) Explain foreign currency? 07
(b)  Describe direct sale by tour operator? 07
Q4 (a) Explain In house sales? 04
(b)  Write short notes on budgeting in front office? 05
(¢) Give in detailed about Performance Appraisal in Front Office? 05
Q.5 (a) Describe in brief % of overstay and % under stay? 07
(b)  Explain guest departure in brief? 07

OR
Q.5 (a) Describe capacity management and discount allocation? 07
(b)  Write short note on selling concept? 07
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