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Instructions: 
1. Attempt all questions.  

2. Make suitable assumptions wherever necessary. 

3. Figures to the right indicate full marks. 
 

Q.1    

 (a) Briefly explain the duties and responsibilities of executive house 

keeper. 

06 

 (b) What are the good qualities of house keeper staff? Explain at least five 

of them. 

06 

 (c) Explain Turn down’ service 02 

    

Q.2    

 (a) Describe the bed making process. 07 

 (b) Explain the room cleaning process. 07 

  OR  

 (b) How do you check VIP room in a five star hotel? 07 

Q.3    

 (a) What are the basic principal to clean a bath room in a five star hotel? 06 

 (b) What are the attributes of good house keeper? 06 

 (c) What is cabana room?  02 

  OR  

Q.3    

 (a) Explain the process of lost and found. 06 

 (b) Draw and explain the maid card. 06 

 (c) Explain the different types of beds 02 

    

Q.4  Write short notes of the following:  

 (a) Weekly cleaning 05 

 (b) Daily cleaning 04 

 (c) Floors cleaning 05 

  OR  

Q. 4  Write short notes of the following:  

 (a) Evening service 04 

 (b) Deep cleaning 05 

 (c) Turn down service  05 

Q.5    

 (a) How do you co-ordinate with the Front-office? 05 

 (b) How do you co-ordinate with Engineering department? 05 

 (c) How do you co-ordinate with the Bell-desk? 04 

  OR  

Q.5    

 (a) Draw the layout of house keeping department 04 

 (b) Draw organizations hierarchy of house keeping department of 5 star 

Hotels. 

06 

 (c) Draw the co-ordination chart of other department. 04 

********* 


