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Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Q.1 (@) Explain the characteristics of human resources. 07
(b) Define job satisfaction. Explain factor affecting job satisfaction. 07
Q.2 (@) Define leadership. List and Explain different types of leadership. 07
(b) Importance of ethics and morale values in modern management. 07

OR
(b)  Explain the desirable characteristics of a group member. 07
Q.3 (@) Describe the determinants of interpersonal behavior. 07
(b) Define attitude. Describe the Do’s and Don’t required to develop 07

positive attitude.

OR
Q.3 (@) Discuss roll of supervisor as trainer and motivator. 07
(b)  Explain various forms of training. 07
Q.4 (@) Describe various factor affecting the decision making process. 07
(b)  Explain various types of decision. 07

OR
Q.4 (a) Listand explain strategies to manage change. 07
(b)  Explain causes of conflicts. 07
Q.5 (a) Discuss various methods of relieving stress. 07
(b) Define communication. Describe objectives of communication. 07

OR
Q.5 (@)  Write an application (only in English) for the post of trainee 07

engineers. ( do not mention your name anywhere in the report)
(b)  Write a letter(only in English) to your H.o.D. for not attending class 07
in last 2 week. ( do not mention your name anywhere in the report)
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