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Instructions:
1. Atternpt all qaestions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
07

Q.1 (a) Explain the following terms in one or two sentences:
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State whether following statements are true or false. Justify. No
justification, no mark.

Star schema is made up of one dimension table and multiple fact tables.

"ERP is just for mam.facnmng industry.

Generally ERP code is the copyright of the company who buys the ERP
package.

Process reengineering brings more audits and checks into the process.

ERP is sub set of MIS.

ERP means More Work and Procedures.

RFP process of package selection is mandatory for government organization.

Answer the following questions.

List any two intangible benefits of ERP.

List out names of ERP vendor.

What is the purpose of business modeling?

Mention two KPIs for inventory management.

Mention the three documents involved in mv01ce matching.
What is Ascendent?

What is BI?

Discuss how CRM plays a crucial role in ERP.
, OR :
Explain how BI, DW and DM are us¢iul ia ERP.

Explain in detail functioning of Supply Chain Management.

Mention all the six phases of ERP implementation life cycle and list at least

three Deliverables in each phac:; .
OR

Explain the term reengineering in BPR. Briefly explain at least five principles

based on which processes are redesigned.

Explain briefly 7 different reasons for failure of any ERP implementation.
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Explain functionalities of Talent /Performance Management sub-system in

HRM.
Explain the steps involved in Quality Management process in procurement and
receipt of materials from vendors.

OR
List various steps in Procurement Cycle and explain what support ERP provides
in each step to make the process more efficient. ' .
Explain the concept of Perfect Order and mention the lis¢ of problems thzt can.
occur in salesarder fulfiliment.

Mention seven specific requirements and expectations of healthcare sector from
ERP software packages.
Discuss the Technological risks of ERP.

OR
What is data masking? Discuss benefits of data masking. Explain a data
masking tool in brief.
Mention the three segments into which “Petroleum, Oil and Gas industry” can
be divided. Mention five special requirements and expectations of this industry
from ERP software packages.
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