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Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
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Define the term ‘communication’. Explain communication cycle with

diagrammatic presentation in detail.

What is Noise in Communication? Explain psychological barriers to

communication.

List the characteristics of “Language as a tool of communication” and

explain any one of it in detail.

Sometime its not about “What’ but ‘How’ we speak. Give your opinion.
OR

Differentiate between active and passive listening

Differentiate between listening and hearing. Describe the traits of a good

listener.

Define Effective Communication and explain its importance.
OR
“Reading”- An interactive skill. -Discuss

Highlight the Differences between Spoken and Written English with suitable

examples.

What is the meaning of a paragraph? Discuss the most commonly

used techniques for paragraph development.

Write a short note on “Skimming and Scanning” as reading techniques.
OR

Why and When do we Apologize?. Give examples to express apologies in

different situations.

List down precautions to be taken during self introduction. Give suitable

examples

What is Lexicon? Explain the role of lexical and list lexical items with

examples.

English words have undergone a big transformation since the language was

developed first. Give some examples to justify.
OR

Discuss the importance of ‘tone’ in spoken English with reference to
declining invitation, giving compliments and giving suggestions. Give

suitable examples.
List the types of listening and explain the barriers to listening.
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