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Seat No.: ________                                                      Enrolment No.______________
  

GUJARAT TECHNOLOGICAL UNIVERSITY 
MAM - SEMESTER – I • EXAMINATION – WINTER 2012 

 
Subject code: 4110504 Date:  02-03-2013 
Subject Name: Development of Human Skill 
Time: 10.30 am – 13.30 pm Total Marks: 70 
Instructions: 

1. Attempt all questions.  
2. Make suitable assumptions wherever necessary.  
3. Figures to the right indicate full marks. 

 
Q.1  (a) Explain the various basics human skill in detail. 07

 (b) How one can gain the human skills?- Explain 07
   

Q.2  (a) List the characteristics of “Self Discovery”. 07 
  (b) Explain the various ways to analyse the strength and weakness of human 

behavior? 
07 

  OR
  (b) Differentiate between individual behavior and group behavior. 07
    

Q.3  (a) Differentiate between Human Attitude and Human Values.  07 

 (b) Describe the traits of a Positive Attitude and Positive Values. 07
  OR  

Q.3  (a) Discuss the characteristics and functions of Attitude. 07 
 (b) Highlight the Differences between Learning through feedback and learning 

through experience, with suitable examples. 
07 

   
Q.4  (a) What is the meaning of a creative Style? Discuss the most commonly used 

styles. 
07 

  (b) Differentiate between “Intelligence Values and Universal Values”. 07 
  OR  

Q.4  (a) What is the importance of Human attitude and Human Values in an business 
organization? Give examples with different situations. 

07 

 (b) List down precautions to be taken during self behavior with peers and 
superiors or boss, with suitable examples 

07 

    
Q.5  (a) Explain the characteristics of Truth and Rightness in behavior with suitable 

examples. 
07 

 (b) Define the terms critical thinking skill and decision making skill. 07
  OR  

Q.5  (a) Discuss the role and importance of ‘organization culture’ in individual’s 
behavior. 

07 

 (b) Explain the different types of skills and their impact on behavior and 
individual performance. 

07 
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