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1. Attempt all questions.  

2. Make suitable assumptions wherever necessary. 

3. Figures to the right indicate full marks. 

                                                                                                                                                                                                                                                                                                                        

Q.1  (a) 1.   What is Information System? 02 

  2.    Discuss the dimensions of Information System. 05 

 (b) 1.    What is digital firm? 02 

  2.   Discuss a case study of an organization maximizing profit with the   

      help of Information System.  

05 

    

Q.2  (a) Discuss data warehouses and data mining. 07 

1.  What is IT infrastructure? 02   (b) 

2.   Describe the types of IT infrastructure.  05 

  OR  

  (b) 1.   What is agile IT System? 02 

  2.  Discuss the characteristics an IT System will require in order to be  

     agile. 

05 

    

Q.3  (a) Discuss IT support for customer relationship management. 07 

 (b) What are the strategic and competitive opportunities with CRM? 07 

  OR  

Q.3  (a) What is the role of world wide web and internet in business? 07 

 (b) Discuss realistic examples of E-Commerce, business online. 07 

    

Q.4   Discuss computer use from an ethical point of view with a case study. 14 

   OR  

Q.4 (a) Discuss cyber crime and identity theft? 07 

 (b) What are the ways of electronically invading your privacy? 07 

    

Q.5   Discuss in detail the system development life cycle. 14 

  OR  

Q.5  (a) Discuss outsourcing with its advantages and disadvantages. 07 

 (b) Discuss Business Process Outsourcing. 07 
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