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Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Q.1 (a) Whatis ITIM? Explain its purpose& benefits. 07
(b) Discuss 7 R’s of availability management. 07
Q.2 (a) Explain Capacity Management. 07
(b) Explain Identity Management. 07

OR
(b) Explain the Incident Management Process. 07
Q.3 (a) Explain IGRP. 07
(b) Explain WAN protocols. 07

OR
Q.3 (a) Explain CIDR. 07
(b) Explain ICMP. 07
Q.4 (a) Explain Access Lists. 07
(b) Explain X-Windows. . 07

OR
Q.4 (a) Explain subnetting classes. 07
(b) Write a note on Intellectual Property and Cyber Laws. 07
Q.5 (a) Explain SAMBA. 07
(b) Explain virtual data centre. 07

OR
Q.5 (a) Explain Data Centre Infrastructure. 07
(b) Explain Security aspects in Data Centre. 07
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