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2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
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Explain SCM and SLM.
What is an Information System? Explain major functions of information
system.

What is ITIL? Discuss various processes involved in ITIL.
Explain design issues of IT infrastructure.
OR
What is an incident? What is the difference between incident management and
problem management?

Define the term ‘IT Infrastructure’. Explain the advantages of IT
infrastructure management.
Explain Service Transition in detail.

OR
Define the terms ‘risk and security’ and give the difference between
authorization and authentication.
Explain challenges in IT infrastructure management.

What is the meaning of Information Technology (IT)? How is it affecting the
common life in current scenario?
Explain key activities and challenges of change management.
OR
Explain IT service continuity management.
Explain Capacity management.

How does porter’s competitive forces model help companies develop
competitive strategies using information system?
Explain DSS.
OR
Explain MIS.
Explain Financial Management.
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