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Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Q.1 (a) What is the meaning of term ‘public administration’? Elaborate on nature and 07

scope of it.
(b) Explain the tire system of administration in India. 07
Q.2 (a) Discuss in detail: Decentralization in administration. 07
(b) What are the provisions of The BPMC Act for urban governance? 07
OR
(b) Explain capital account for a municipal organization. 07
Q.3 (a) Conceptualize the ‘Total Quality Management’ in urban governance. 07

(b) Prepare a note on terms in the context of public administration: participatory 07
approach and transparency.

OR
Q.3 (a) Whatis public disclosure? Prepare a detailed note. 07
(b) Explain in detail: Citizen Charter. 07
Q.4 (a) Explain the Centre-State-Local Relationships. 07
(b) Explain the history of ULBs in India. 07

OR
Q.4 (a) Discuss property tax in urban area. 07
(b) Classify methods of property tax assessment. 07
Q.5 (a) Prepare adetailed note on municipal accounting system. 07
(b) What is scientific management. Explain in the context of a ULB with a suitable 07

example.

OR
Q.5 (a) Explainthe planning and recruitment process in a ULB. 07
(b) Prepare a note on human resource management. 07

*kkkkhkkikkkkkhkkikk



