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Q.1 Write short notes 
1. Traits of a Good Listener. 

2. Kinesics 

 

[12] 

 

Q.2 Show difference between General and Technical Communication and explain 

Importance of Technical communication including forms of communication. 

 

[14] 

 

 OR 

 

 

Q.2 1. Define employer’s expectations from you in an interview. 

2. Classify the Barriers according to the processes of message formation and 

delivery and explain any three Intrapersonal Barriers. 

 

[14] 

 

Q.3 Explain in detail the flow of communication. [14] 

 

 OR 

 

 

Q.3 Explain the modes of delivery which can be used for making presentation. [14] 

 

 


