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Q: 1
A
Fill in the blanks using proper verb form. (Any five)


5
[1]
Many innocent people ______ by the terrorists in the recent terrorist attack. (kill)

[2]
The appointment ______ by his relative; before he went to meet the doctor. (take)

[3]
The farmer and his wife ______ in the farm since early morning. (work)

[4]
By next week, you ______ your result. (obtain)

[5]
The teacher ______ the students now. (supervise)

[6]
The commissioner ______ his level best since he resumed his duties in this city. (do)
B
Attempt any one.






5
[1]
A librarian from V.V.P. Engineering College writes a latter to Ravi Prakashan, Yagnik Road, Rajkot inquiring about availability of the first semester engineering books as per Gujarat Technological University syllabus.  
 

[2]
Write a complaint latter to Ravi Prakashan, Yagnik Road, Rajkot for receiving the first semester books of old syllabus of Saurashtra University instead of the given order of the books as per Gujarat Technological University syllabus.  
Q: 2
A
Define ‘communication’. Explain communication cycle.
                    4





Or



Narrate the steps to develop a paragraph adequately.

                     


B
What is barrier in communication?  Discuss organizational barriers.         4     





Or


Discuss the types of listening.
C
Use the following words in sentences so that meaning of each can be understood clearly.






          2

(1)
morning, mourning


(2)
further, farther 

(3)
hare, hair


(4)
maize, maze

