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1. Empathy 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



 

 

 

2. Ideation: User Activities 
 

 

 

 
  

 
  

  

 

 

 

 

 



 

 

 

2.1. Examples | Ideation: User Activities  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 
  



 

 

 

3. Ideation: Problem Identification 

 

 
 

 

 

 

 

 

 

 

 

  

 
  

 

 

 

 

 

 



 

 

 

3.1. Examples | Ideation: Problem 
Identification 

 

 



 

 

 

 

 



 

 

 

  



 

 

 

4. Ideation: Solution Identification 

 

 
 

   

 

 

 

 

 

 

 

 

 

 

 

  

 
  

 

  

 

 

  

 



 

 

 

5. Product Development: People, Purpose & 
Experience 

 

 
 

 

  

 
  

   

 

 

 

 



 

 

 

6. Product Development: Product Functions & 
features 

 
 

 

 

 
  

 
  

 
 

 

 

 

 

 



 

 

 

7. Product Development: Components, 
Prototyping & validation 

 

 
 

 

 

 
 

  

 
  

   

 

  



 

 

 

8. Product Development: Prototype redesign  
 

 

 

 
 

 

 

 

   

 

 

 

 
  



 

 

 

9. Summary : Overall design thinking canvas 

 

  



 

 

 

10. Appendix: Ideation Canvas 
 

 

  



 

 

 

11. Appendix: Product Development Canvas 
 

    
  



 

 

 

12. Appendix: Summary Canvas 
 

  



 

 

 

13. Appendix: Design Thinking Learning Material 
by Stanford D.School 
 

https://dschool.stanford.edu/wp-content/themes/dschool/method-cards/empathy-map.pdf
https://dschool.stanford.edu/wp-content/themes/dschool/method-cards/empathy-map.pdf
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